
Real Living Wage

It ’s More Important Than Ever



Sophie Little – Living Wage Foundation

Ben Holland – Living Wage Foundation 

Chris Smallwood – Anchor Removals



Title
Name

Position
Living Wage Foundation

21 years of the Living Wage movement

Where it all began…
The East London Communities Organisation 
(TELCO) Assembly in Bethnal Green, 
November 2001

21 years on…
Over 11,000 accredited employers who are doing 
the right thing by their workers, and setting a new 
moral standard for business





Title
Name

Position
Living Wage Foundation

Our movement has…

• Put over £1.8bn back into the 
pockets of low paid workers 

• 1 in 13 workers work for a Living 
Wage Employer

• Accredited over 11,000 Living Wage 
Employers





Greater Manchester
• Around a fifth of GM employees earn below the real Living Wage

• If 10% more people in GM were paid RLW, £11,753,000 would go back into the local 
economy

• People on RLW receive an extra £3000 than the government minimum

• Greater Manchester recognised as the first Living Wage City region in November 2021

• 4/10 local authorities accredited – Bury, Manchester, Oldham and Salford

• Over 500 accredited Living Wage Employers across GM

• 18,500 uplifted employees









The Industry:

• Physically demanding
• Unpredictable Hours
• Poor wages (minimum 

wage)
• Zero Hour contracts 

(seasonal work)
`



Employers are Changing

• It attracts staff in a tough jobs market for employers

• We are nearly at full employment in a post EU Britain

• It attracts customers in a competitive market place

• 90% of the public (our customers) agree that pay should reflect the 
cost of living

They are recognising: the benefits of the real Living Wage



Anchor Removals Ltd –
The first in our industry

• Living Wage Employer

• Living Hours Employer

• Member of the Greater 
Manchester Good 
Employment Charter



What are the benefits to business?



What is the impact on your team?



•More money spent in the community

•Reduced crime – especially burglary 
and domestic violence

• Better health outcomes – shorter 
queues at the doctors

•More time to participate in community 
activities



What are the barriers?

• Affordability

• Inflation

• Competition



In 2016 we became a Living Wage Employer

Absenteeism

• 2016- 131 lost days without a statutory sick note

• 2017 -23 lost days both with and without a statutory sick note

• 2018 -11 lost days both with and without a statutory sick note

• 2019 - 11 lost days both with and without a statutory sick note

• 2020 – 1 lost day



In 2016 we became a Living Wage Employer

Growth and retention in employees we have grown from 9 employees 
to 12 in just 1 year

• 5 employees with over 10 years service



In 2016 we became a Living Wage Employer

Profit

• 2016 - £9000

• 2017 - £45000

• 2021 - £75000

• 2022 - £100,000 projected



Thank you! 

Sophie Little – North West Programme Manager, Living Wage Foundation

Sophie.Little@livingwage.org.uk

Ben Holland – Programme Officer, Living Wage Foundation

Ben.Holland@livingwage.org.uk

Chris Smallwood – Director, Anchor Removals

Chris.Smallwood@anchorremovals.co.uk
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